
2024 Spring Convention – Call for Presentation Topics 
• Legal, Reimbursement, and Regulatory

o Requirements of Participation,
Phase 3

o Value-Based Purchasing
o Payroll-Based Journal Reporting &

Minimum Staffing
o Adequate Reimbursement
o Before Survey, During Survey, and

After Survey Best Practices
o Successful Informal Dispute

Resolution
o Utilization of Data for Better

Outcomes
o PDPM Success
o Managed Care
o Complex Nursing Interventions in

AL
• Leadership Training

o Quality Management
o Customer Satisfaction
o Building Relationships &

Communication
o Organizational & Problem-Solving

Skills
o Person-Centered Care
o Inclusion and Equity
o Setting Up a Budget

• Managing the Impact of COVID-19
o Infection Control
o Self-Care & Addressing Burnout
o Emergency Preparedness

• Dietary, Activities, and Social Services
o Technology innovations
o Nutrition Best Practices
o CDM Regulatory Updates
o Menu Development
o Emergency Planning for

Operations
o Food Safety and Sanitation
o Current Wellness Trends
o CMS Requirements for Care

Planning
o Making Technology More

Approachable for the Older
Generations

o Role of Social Services in Pain
Management

o Behavioral Interventions
o Addressing Trauma from COVID-

19
• Addressing Financial and Workforce

Challenges
o Staff Retention
o Marketing and Census

Development
o Managing social media
o Financial Management, Cost

Control, and Business Innovation
o Adjusting for the Future

Customer
o Immigrating Workforce
o Adding to Your Continuum of

Care
o Developing Attractive Career

Advancement Opportunities
o Developing Community

Partnerships
o Impact of Baby Boomers
o Grant Seeking for Novices
o Providing an Inclusive

Environment for Diverse Staff
o Innovative Ways to Address

Economic Concerns of Staff
• Quality

o QAPI Programs
o 5-Star Ratings
o AHCA/NCAL Quality Awards

• Clinical
o Reducing Use of Psychotropic

Medications
o Alzheimer’s and Dementia
o Care Planning
o Wound Care
o Fall Prevention
o Sleep
o Trauma-Informed Care
o Behavioral Health
o Reducing Readmissions
o Nursing Leadership


