Frequently Asked Questions

When and where is the 2023 NNFA/NALA Innovation Summit?

Summit is Sept. 18-19 at Nebraska Innovation Campus, 2021 Transformation Dr., Lincoln, Neb.
Is there a virtual option?

Summit will be in-person only.

When is the registration deadline?

Pre-registration is encouraged. Walk-in registrations will be accepted if space allows.

How many continuing education hours (CEs) can | earn?

Receive up to 8.75 hours by attending both days of Innovation Summit.

How do | earn CEs and receive my certificate?

You must complete an evaluation for each session you attend to receive a certificate. To
access evaluations, log info your member account, click My Account at the top of the page,
then click on the My Participation tab. Evaluations will be linked under “Events Eligible for
Certificate.”

More information on the certificate process will be emailed to attendees prior to the event
and staff will be on hand to help with completing evaluations on site.

Participants must stay in the education session the entire fime to receive full credit.
Do | need to register for each session | would like to attend?

Pre-selection of the sessions you plan to attend is encouraged. You must select the sessions
you attend on your member account to receive your certificate of completion following
Summit.

You may add or edit your selections on your member account at any time. To view or edit an
existing registration, log into your member account, click My Account at the top of the page,
click on the My Participation tab, then click the Innovation Summit | Forces of Change: The
Future of Work link under Events Registered For.

Do | need to attend all days?
One and two-day registration options are available.
Can | attend the Membership Meeting although | am not attending Summit?

Yes. Please check in at the registration desk inside the main enfrance when you arrive.


https://nehca.org/login

How do | access handouts?

Handouts will be made available on the NHCA app and on your member account at
nehca.org. To access, log in and click My Account at the top of the page, then click on the
My Participation tab, then click the Innovation Summit | Forces of Change: The Future of Work
link under Events Registered For.

Will there be a trade show?

Summit will not include a traditional tfrade show, but vendor displays will be set within the
banquet hall and main hallways throughout the day on Tuesday. Additional sponsor display
space is available in the outdoor courtyard and hospitality room. Contact lindsayk@nehca.org
or 402-435-3551 ext. 310 for details.

Parking

Parking is available in the paved |of north of Transformation Drive. Payment is required at
$1.25/hour or $6.00/day. Use the Passport Parking app (Zone 9900) fo pay for parking. Please
note the app doesn’t accept payment until 8:00 a.m. Paid parking will be enforced from 8:00
a.m. to 6:00 p.m.

Note: Pay stations at Nebraska Innovation Campus are for on-street metered parking
payments only. Pay stations cannot be used to pay for parking payments for vehicles parking
in the paved lot north of Transformation Drive.

Use the Passport Parking app (Zone 9900) to register your vehicle.

Download the Passport Parking app from the Apple App Store or Google Play store.
Create an account with your mobile phone number or email address.

Park anywhere you see Passport Parking app signs and decals.

Pay for your parking session from your phone using Zone 9900.

You may extend your time remotely through the app.

A ol

For additional parking options and a map, visit https://innovate.unl.edu/parking-nic.

I registered for Summit but am unable to attend. Are refunds available?
See substitution, cancellation, and refund policies here.

| registered the wrong person/email.

Email education@nehca.org or call 402-435-3551 to update the information.

How do | register someone else from my facility?

To register someone else from your facility, you must be set up as the administrator of your
facility account with NHCA. If you are unable to select “Register Someone Else” within the
registration process, email nhca@nehca.org or call 402-435-3551 for assistance.

When registering someone else, search for the contact first to prevent duplication of records. If
adding a new contact, make sure to select the correct organization to receive member
pricing.
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